SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday,11th April 2017 at 
SKETTY MEDICAL CENTRE

 Present:                         Stephen Clark (SC)
                                        Dana Evans (DE)
                                        Gerard Lawler (GL)
                                        Tyrone Lewis (TL) – Chairman
                                        Ann Spinks (AS)
                                        Peter Thomas (PT)
                                                                                                                 
In attendance:               Else Ulvi (EU) -  Practice Manager
                                       Sue Evans, CHC – from 2.30pm.
                                        
Apologies for absence were received from Ray Dancer, Rita Ford and Janet Lloyd.

EU announced that Gill Frances (Deputy Practice Manager) had retired on the 31st March 2017. The members of the Patient Forum were unanimous in expressing their thanks for Gill`s service to the patients and the Practice and wished her well in her retirement, 
Gill`s replacement has been appointed; Sarah Jones, who has already started work in the Practice.

The minutes of the meeting held 14th March 2017 were approved subject to the following amendment at 4e on Page 2 which should read:

`It was stated that repeat prescriptions can sometimes revert to 6 when the order is down to 1, without the need to speak to a doctor. Can EU explain the procedure for renewing repeats? `

Proposed by PT, seconded by SC.

Matters arising:
Page 1, 4d – EU advised that patients need to explain if the drug is required urgently (for that day). TL stated that he had received a letter explaining the change to his prescribed drugs.




Sue Evans, Public and Patient Engagement Officer, ABMU CHC:
The CHC has a new Chairman – Sue Evans and the Vice-Chairman is Brian Moon.
	The local committees also have new Officers.
An operational plan has been prepared for 2017/2018 – the foci will be 
	Mental health services which will include visiting the wards

Surveys
Cancer services
Escalation beds
End of life care
Food and drink
One on one services
111 service
Stroke services
   10, GPs/ triage and `choose wisely`.

          Members of the CHC will need training and updating before undertaking      
          the reviews of mental health services.
	GL suggested that all the letters sent out to patients should be reviewed as he considered that many need clarifications.

The changes to MIU are being phased in; there will no longer be `turn up` at Singleton. 
         The Patient Forum expressed concerns about the withdrawal of this   
         Service; Sue Evans explained that patients will be advised to telephone 
         111 and they will be advised as to which hospital to attend for `their` 
         problem. Information leaflets are already available at reception in the 
         surgeries.
  
Patient feedback:
A visitor to the area had attended at Killay for a cut near an eye and was advised that he needed to go to Morriston Hospital. He had queried of his host why he could not have been seen by a nurse in the Practice.

 Practice services:
	It was noted that some notices on the noticeboards and elsewhere are out of date.
	There was a discussion about phlebotomy services not being available in the Practice when much smaller Practices are able to offer such services in- house. EU stated that she was not sure if it is part of the new contract. DE requested that this be discussed at the next Practice meeting.


Treasurer`s report: 
	Available funds stand at £192.99.


Other business:  
	Members were disappointed that for two consecutive meetings no doctor had been present.
	It was agreed to invite Chris Moss. ABMU HB Outpatients project, to the May or June meeting.


 
Date of next meeting:  Tuesday, 16th May 2017 at 2.00pm. in the Sketty Medical Centre.
 
There being no further business the meeting closed at 3.35pm     


              Signature: ___________________(Chairman)   __________  (date)
                                                                                         
                                       Tyrone Lewis                             

